
 

1 
TWR Volunteer and Training Handbook : Contents  
CA/Nov 21/ v2   
 

 

charitable incorporated organisation number 1183921 
 

 
TWR HANDBOOK CONTENTS and CONTACTS 

 
 

Contents 
 
1. Mission Statement 
 
2. Recruitment of Volunteers 
 
3. Our Work 
 a. Supporting Families 
 b. Supporting Asylum Seekers 
 
4. TWR Policies 
a. Confidentiality Policy   
b. Safeguarding Policy  
c. Lone working Policy 
d. Health and Safety Policy 
e. Data Protection Policy 
f. Child Protection Policy 
g. TWR Incident Report Form 
h. Trauma-Informed Practice 
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Contacts 
 

TWR Administrator: admin@tauntonwelcomesrefugees.co.uk 

Safeguarding Officer: safeguarding@tauntonwelcomesrefugees.co.uk 

TWR Co-Chairs: eddie@tauntonwelcomesrefugees.co.uk 

                       simon@tauntonwelocomesrefugees.co.uk 

TWR Treasurer: robin@tauntonwelcomesrefugees.co.uk 

Volunteer Trustee: esther@tauntonwelcomesrefugees.co.uk 

Volunteer Co-ordinator: david@tauntonwelcomesrefugees.co.uk 

Training Co-ordinator: bozena@tauntonwelcomesrefugees.co.uk 

Newsletter Editor: kate@tauntonwelcomesrefugees.co.uk 

Social Events Organiser: hannah@tauntonwelcomesrefugees.co.uk 

 

TWR Website: www.tauntonwelcomesrfugees.co.uk 

CHARIS Website: www.charisrefugees.org/welcome-hubs 

 


